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Effect of Guidepost card

on Tumor Clinic Patients’ Appointment within the same- day
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Abstract

The purpose of this research To determine the proportion of making appointment in Tumor
clinic of Siriraj Cancer Center after using guidepost card. To compare the proportion of making
the appointment of cancer patients between control group (group ) that did not have guidepost
card (using communication by telling) and experiment-group (group I) had informed by guidepost
cards with by telling. Material and methods To design the assessment for routine analysis of Siriraj
Cancer Center was semi-experimental evaluation using historical data and collected intervened
data consequently, compared the proportion of 2 groups in making the appointment within the
same-day visited Tumor clinic in these two groups. 66 calculated sample size per group, group 1
historical control group that did not have guidepost card (told only by words), was analyzed data
during 1 October — 3 December 2009 and group 2 experiment - group had informed by guidepost
cards with by words (intervention set), was collected during 25 February — 22 April 2010. Statisti-
cal analysis was descriptive statistics (percent, proportion), inferential (non-parametric statistics=
Chi-square test).

The results showed that The proportion of making the appointment within the same-day
visited Tumor clinic in group 2 (experiment group, 98.48%) was higher than group 1 (historical control
group, 81.82%) in statistically significant. Conclusion The analysis results stated that informed by
guidepost cards with by words increased the proportion of making appointment (98.48% - 818.2%
= 16.66%)

Recommendations from the study are as follows The number of patients received the inves-
tigation or treatment after making the appointment, the waiting time between after receiving plan
of treatment from Tumor clinic and receiving the investigation or treatment should be considered.

Because treatment of cancer patients was later, it would effect in disease progression.
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